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A Knowledge Management Model for Administration of Small-Size Schools under
the Office of Phranakhon Si Ayutthaya Primary Education Service Area 1 and 2.
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Abstract

This research aims to study, create and evaluate a knowledge management model for
administration of small-size schools under the Office of Phranakhon Si Ayutthaya Primary Education
Service Area 1 and 2. There research are three phases. The first phase : study of the composition.
Knowledge management, administration of small-size schools, and study on a knowledge management
model for administration of small-size schools by workshop to 32 sample directors of small-size
schools. The second phase is to create and develop a knowledge management model for administration
of small-size schools. The third phase assess the utility, feasibility, propriety and accuracy of a
knowledge management model for administration of small-size schools. The data are collected from a
population of 178 administrators’ opinions with rating scaled questionnaire. The data are analyzed by
content analysis, calculate the percentage, mean and standard deviation.

The results show that: 1) The process of knowledge management are diverse and vary based on
the concept of the individual or the individual agencies. Small-Size Schools use the process of
knowledge management to develop applications based on 4 missions, but there is no systematic and
continuous. 2) Elements of a knowledge management model for administration of small-size schools
include knowledge management processes. Knowledge Identification&Correction, Knowledge
Utilization & Sharing, Knowledge Update & Creation And Knowledge Storage & Retrieval. And
elements of knowledge require the administration of 4 main tasks is integrating Academic
administration. Budget management. Personal management. and General management with a total of
23 items. 3) The evaluation model of a knowledge management model for administration of small-size
schools by the administrators’ opinions. the utility, feasibility, propriety and accuracy of a knowledge
management model found at high levels in all items.
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